Physician Practice Resource Toolkit

Health Care Excel (HCE)

Medicare Quality Improvement Organization (QIO) for Kentucky
Improve Health for Populations and Communities (IHPC) Team

Imagine having national, state, and local organizations' resources located in one convenient
toolkit that helps healthcare providers achieve their goals. The IHPC team created a CD
containing resources on its eight measures of focus: aspirin therapy, blood pressure control,
cholesterol control, smoking cessation, breast cancer screening, colorectal cancer screening,
influenza immunization, and pneumonia immunization.

The resources include links to flyers, brochures, trackers, posters, booklets, e-mail reminders,
phone and letter scripts, standing orders, screening checklists, quizzes, calculators,
assessments, personal stories, recipes, toolkits, and videos.

The CD was designed to be easy to navigate, with internal links to the different
sections. Symbols identify certain types of resources: online, Spanish, materials written and
designed to be read more easily by people with literacy challenges, video, and poster/flyer.

Resources are located on the CD or Internet through a hyperlink, and a reference list is
provided at the end of the toolkit with hyperlinks to each respective organizations' website.

There are over 200 resources from over 30 organizations. The toolkit was recognized as a
Bright Idea on a national QIO e-mail listserv. Click here to request your complimentary copy.

HCE IHPC Team:

e Don Gettinger, BS - Program Manager

e Margie Banse, BA, AAS - Health Information Supervisor, ext. 2221

Cordia Richard, CPHIT, CPEHR - Health Information Technologist, ext. 2248
Nancy Semrau, RN, BSBA, MHI - Clinical Advisor, ext. 2242
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